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General Information about MBIAdmin Website and User Manual

This User Manual is meant to provide new registrants and existing users with step by step instiubiion$oo
obtain information or assistance, navigate the website, and use the \iedisites.

MBI AdministrationServiceswebsite is divided into a Public site and a Secure site. All links from the Public
homepage are accessible to general users. To access the Becyoe snust first register your company and
obtain a service account.

Use the hypdinked Table of Contents to quickly locate stepstep instructions in this document. The User
Manual is divided into convenient sections:

Get StarteeFinding Informationonthe WebsiteandRegistering a NewCompany

Roles andResponsibilities

Add/Manage SubAccouridpdateAccount

Add/ManageJUsers

Login and Passworéssistance

Request/Return/TransfdBls

Annuallnvoicing

Reports

Reporting Changes iyour CompanylLifecycle
Obtaining Assistance and Reportisgues
Pricing Schedule and Paymédwéthod

ACTIOMMUO®mR

A. GetStarted

Finding Information on the Website

The website offers three pagegrovide users with both general and step by step instructions. These pages are:
1 Homei A landing page packedith links to information, log in, and industorganizations
1 MBI AdministratorNewsi commonly requested administrative relatefdrmation

1 MBI Oversight CounciNewsi commonly requested informatisoma nd about the council d
website governance

Home Page

The Home page (unsecuredpissigned to provide users with quick links to information they need most often. Itis a
starting point for users who want to:

R -y

MB, = b V P : > Site Man LOg in to their Company account
A QM y.w, —‘ ( \\:-E‘;.q"_g%g
AboutMBI | MBI Guidelines | .

MBI Obtain an industry snapshot of MBI usage

-
Welcome Corrertalews

O MBI Administrato

About MBI Administration

O ou ly Reports 1 1 H
The sole purpose of MBI Administration is to manage MIN Block O pricing/Payment Info Flnd |nf0rmat|0n

Indicators (MBIs) (required only for COMA and MDA technology) for G et Started
US and Puerto Rico wireless service providers (WSPs). While

providing all of the tools that WSPs require to maintain their O New Service Accounts package
inventories, we work to protect those inventories and ensure that Manage Your Account
your asset usage is trouble-free. We do this by: O Add/Manage Sub Accounts

« Ensuring fair and timely assignments; g%ﬁﬁransfar MBI

« Preventing duplicated assignments;

= Protecting the rights of the registered users; and Get Help

« Providing a dispute mechanism for service providers. O User Manual

We received our mandate from the industry in 2002 in response to g Obtain “Zﬁ?:fﬁoﬂﬁiyzuk Obtain HelpdeSk assistance
Federal Communications Commission orders to provide nati ids O FAQ
roaming and industry concerns regarding the management of the

global pool of MBIs. We are the only approved administrators of External Sites

MBIs for the US and Puerto Rico. MBI Admin is governed by the O NANPA .
MBI Oversight Council (MOC) LLC comprised of industry O iFAST Access Comm0n|y USEd |ndUS tl’y I’6|ated WebSIte
representatives. Click here for a list of MOC LLC members O Syniverse Look up
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MBI Administrator News

The MBI Administrator News page contains information abbattelpdesk support hours/holidays, telephone/mailing and
other contact information, user community reports, and commonly requested downloadable files.

Click on a link in the side navigation to go to the required information.

"Administrator News Meore Information

O Contact Information

U Maintenance Notice

O Technical Issues

O Request Conflict Resolution

O Business Hours

O Holiday Schedule

O Quarterly Report Publication
Dates

O Quarterly Reports

O Pricing Schedule and Payment
Methods

O Pricing Files

O MBI Administration Documents

MBI Administrators are standing by during Normal Business hours
to assist you with:

« Application-related questions and assistance;
« Technical Issues;
« Advice and Guidance; and
« New Company set ups.

Click here for a copy of the MBIAdmin User Manual.

Click here for a copy of the Users and Administrators
Responsibilities.

Click here for FAQ

MBI Oversight CounciNews

The MBI Oversight Council News contains information about the MBIAdmin website governance, membership
information, MBI Assignment Guidelines. The page provides a forum for members to report issues that affect the WSP
community and to obtain feedbadatoin industry professionals. Click on the links or scroll down to the information you
need.

“Oversight Council

More Information
O MBI Next Meeting
O contact Information
O Report an Industry Issue
O MOC General Information
MBI Administration is governed by two entities: the MOC LLC and O MOC Meeting Minutes and

the MOC. Agendas
The MBI Oversight Council LLC (MOC LLC) was established in 2002 ) MOC Issue Contributions
as a decision making body to assist the MBI Oversight Council O MBI Guidelines

(MOC) in providing the industry with a voice for the changes
affecting the management of MBIs in the American and Puerto
Rican markets. Comprised of industry members, the MOC LLC:

« Oversees the operation of MBIAdmin;

Approves MBI Admin Guidelines and Procedures;

Provides an issue resolution and an appeals-process; and

Collaborates with the website provider, General Dynamics
Information Technology, to develop SOWs for updates and
new functionality on the site.

D

The MOC is comprised of all MBIAdmin site users. Membership is
free and meetings are held online. The MOC is a forum where:

« MIN-based MBI User companies come together to develop
methods and/or system enhancements to make their work
more efficient;

. i are ct and rec i are made for

i i h s to the MBI inistration

System (via the Statement of Work process);Issues are

resolved and appeals are discussed;

MBI Administration Guidelines are interpreted and clarified as

necessary; and

are provi to associated with an appeal
referred to the MOC by an Applicant/Assignee or the MBI
inistrator for final resoluti
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Registering a New Company

To request MBIs from MBIAdministration, the wireless service provider will require a new service account package. This is
to be used for ew accounts only. Service providers who are currently registered with MBIAdmin should request additional
service accounts by logging intovw.mbiadmin.com

1 New ServiceAccountsfirst timeregistrants
1 Additional Service Accounitsxisting accountwners

New Service Accounts

1. To obtain a New Company set up package, contadtiBieAdministrators atvww.MBIAdmin.com
The setup package consisfs
1 UserAgreement
1 PricingPlan
1 MBI Admin Service Account Registratidform
o New companies are required to register one service account. Additional service accounts
may beregistered at initial setugr added at a latetate.
0 The MBI Service Account Registration process allgwsto subdivide each Service
Accountby category, suclhs geographic location, serviegfunction to help manage
growth ancchange.

Service
Accoun

SubAccoun SubAccoun SubAccoun SubAccoun
East West South North

2. Obtain the form®y navigating to the website. From the Home padiek on MBI AdministratorNews,
the clickonMBI Administration Documents

3. Complete thdorms
a. MBI Service Account Registration: Forfn
b. Service AccounApplication
c. Sub Accounfpplication
d. Invoice

e

To make payment by check degcing Schedules and Paymétdéthods

5. To make payment by credit card: Sensb# copy to:MBIAdmin@solusur.coninclude thebesttime
to contactyouto arrange credit card payment. The accauilhtnotbese up until payment iseceived.

6. Once payment is received and MBI Administrator verifies the Licend®, the new service account (and
requested sub accounts) Wit set up.

7. The Administratomwill also setupthe Primary Contaaiseraccount. Additioal Useraccounts cabe
created at any time by the Prim&gntact.
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Additional Service Accounts
1. FromyourUserHomescreen, clickA\ccount Management

“user Home

Account Management MBI Management

Create a new Service Account within a company or ~ Manage MBI Assignments within your authorized
add a new Sub-Account to an existing Service Service Accounts and Sub-Accounts. This includes
Account; more accounts will offer flexibility in the ability to Add MBI's, Return MBI's, Transfer
organizing and managing MBI's. Update MBI's from one Account to another, change
information in an existing Account. Add/Associate implementation dates, and Grandfather MBI's (Only

an existing Company Contact to an existing Service  during the one-time Grandfather Period).

Account. O Go to MBI Management
O Go to Account Management

Reports

Contact Management N
w internal reports about MBI management

Vi
Add a new Company Contact to receive authorized  history on your accounts. Also get global reports

access for MBI management responsibilities. about MBI Assignments, MBI Returns, and MBI's
Update Contact information or delete an existing Available for assignment.
Contact.

U Go to Reports
O Go to Contact Management

Application Management

View applications that currently require validation.
Review the application information and transaction
history to track the status of the validation process
for your application.

O Go to Applications

2. Click onAdd New Servicéccount If no MBIs havebeenassigned to this account, uncheck itfide
Inactive Accountdoxand clickRefresh

The list below includes all accounts to which you have been given authorized access. To view and/or
update an account, click on the Account Number below. To add a new Service Account, select the link at
the bottom of the list. To add a Sub-Account, you must first select the Service Account to which you wish
to add the Sub-Account.

When adding Sub-Accounts, please recall that the maximum subaccount number for a service account is
999,

O

e Inactive Accounts

Account Number Account Name

1322-10634-000 Fairway

O Add New Service Account

3. Enter theAccount NameThis field is different from the Compamame.

“Account Application
Service Account Application
+ Indicates Required Field

Company Name * Wireless License IDs
GREENWAY CELL CO &

Contact Name

Nina Wilde
Enter Account Name Enter OCNs

I =pre-Populate This Account
Application Fee Comments
o :l
* Payment Method
@® Ppay Online

O other Payment Method
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4. Enter theOCNs This field is optional and can incladnultiple OCNs (Operating Company Number). This
was used during Grandfathering to{papulate Service AccountBor multiple enterthe OCNs separated
by a comma. Do nanterspaces. Example5423,5424,5425

5. Uncheckthe PrePopulate thisAccountbox. If the account is tepre-populated, leave thaoxchecked
and enter the quantity anédinning NPA number in theomments

6. EnterCommentsThis section is optional and can contain a maxinofi2b0 characters, includirgpaces.
Use it to record notes to the Administrator specifigdarapplication.

7. Choose théaymentMethod
a. On-Line Paymeat
Choose this option, to make a credit card online. Complete all required fields an8utiitiit

The dollar amount listed will be applied to your credit card and your application will be entered as
complete with the current date.

Application ID: 195026
Your application has been submitted successfully. Please record the Application ID for future reference.

Full payment is required before this application can be complete and admini validation
can occur. This application will be maintained on file for up to 20 days pending full payment, but beyond
20 days it will expire and resubmission will be required.

Credit Card Payment

Credit Card submission online to pay now. Fill in the information below and then hit submit. The amount
due will be charged to your Credit Card and then immediately applied to this application.

BT TR —
Name

Application ID 195026 ;;dress
~Card Type -G city

. -G
“Credit Card # Rt | |
“Expiration Date [ | ~Cardholderzip [ |
~Payment .
AIDUnE $55 Payment Date  04/07/2017
o -

| Cancel |

By Submitting I agree to
the MBI Administration Terms of Use

WARNING: Click the submit button once to avoid having
multiple charges to your credit card for this application.

8. The confirmation pagwill show the payment ID and payment amoBdvethis pageor yourrecords.
Click Continue to ApplicationrSummary.

“Payment Confirmation
Payment ID

Thank you for your payment. The Payment ID below confirms that your credit card payment has been
received and applied to the application below. You may print this screen as a record of this transaction.

Application ID 194747

Payment ID 36698

Payment Amount 385

Payment Date 03/01/2017

O Continue to ication v

9. The application summary appedosreview. The account hdxeencreated and is ready tse.
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Application ID: 194747

Your application has been submitted successflly, Please record the Application = for futre reference.

Application History

fApp 1D PP Ty} Status Fee Responsib
194747 Add Service Account  Approved 585 None
Transaction ID Date Transaction Type Amount
270573 G1-Mar-2017 New Service Account Request $85.00
270575 O1-Mar-2017 Paymant Applied to Application s85.00
270576 01-Mar-2017 Validate Approve

Balanca Due: s0

Review Application

Company Name Company ID Submitted By Receive Date
GREENWAYCELLCO 1323 Nina Wilde 01-var-2017
Account Number Wireless License IDs/Call Sign(s)
1323-10623-000 Lo00354

Account Name OCHs.

Jupiter Telecom 4783

Comments Pre-Populate This Service Account

Form X Response
Validation Response Instructions
Validate Approve

Transaction Date Administrator
01-Var-2017 SVS Admin
Delivery Method Delivery Address
Email saubrey @nrico.net

& User Home Page

b. OtherPayment
This option provides aonfirmation page and a payment application. This page can be mailed
along with your check. Seericing Information on theAdministrator Homepage
In order for payment to be applied appropriately, alliofé payments mushclude the
Application ID that & provided upon confirmation of your application submission.

TAccount Application

Service Account Application
+ Indicates Required Field

Company Name + Wireless License IDs
GREENWAY CELL CO S as

Contact Name L00003599,L0063 _
gt
Enter Account Name E cNs

Mercury Telecom £

Y] *Pre-Populate This Account

Application Fee Comments

. I:|
* Payment Method

O Ppay Online

® Other Payment Method
| Submit_|
1. Complete and fax the applicationMBl Admin. See th€ontact Informationonthe
Administratorpage. For security purposes, do not send creditinfydnation by email.

Credit Card Information

You have selected to fax or mail your credit card information to the MBI Administration office. Please print
this page and submit it with the completed information below.

Payment Amount  $85 Cardholder Name
Card Type Cardholder Address
Credit Card # Cardholder City

ion Date Ci State

Cardholder Zip

MBI Administration Mailing Address & Fax Number
Mail a check to MBI Administration within 20 days. Include this confirmation page with the check, or
make a note of your Company ID and this Application ID with your check.

Mail Check or Credit Card info to:

Mail to: Fax to:
General Dynamics Information MBI Administration
Technology Canada, Limited Fax: (785) 838-2152(Q)

30 Camelot Drive
Ottawa, Ontario
K26 5x8

Check Payable to:
GDIT, MBI Administration

O user Home Page

2. The applicatiorwill be heldfor 20 businesslays.If the payment has ndseenreceived
within that time, the application wiledenied and mudiere-submitted.
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3. When the application igrocessea confirmation is mailed to thaser.

From:mbisuport@gmail.com

Date: February 28, 2017 at 10:41:51 AM EST
To:nwilden@greenway.com

Subject: MBI response

TheMBI Administrator has reviewed your Application. The
details of the application status and decision are listed below:

Application ID: 194719

Application Type: Add Service Account
Company: 1323- GREENWAY CEI(Q
Submitted By:  Nina Wilde

DueDate: NONE
Fee Remaining: $0
Responsibility: NONE

Validation Reslts: Application Approved
Instructions:  null
Administrator:  SY&dmin

You can click on the following link to see the application details:
https://mbiadmin.com/MBI/do/seare/viewApp?applicationKey=194719

B. Roles and Responsibilities

The Rdes and Responsibilities are extracted from Annex A and Annex B of the MBI Guidelines document and
constitute the agreement undertaken between MBIAdmin (Administrators) and the Registered Users (Applicants and
Assignees) of MBIAdmin.com

Responsibilities of Applicants and Assignees
Entities requesting MBI assignments and entities already assigned one or more MBIs shall comply with the
following:

8.1 Applicants and Assignees must meet all conditions specified in these guidelines. It is the
responsibilityof the Applicant toobtainthe most current copy of the guidelines from the
Administrator,which canbelocated ahttp://www.mbiadmin.comApplications shoulde
submitted through th®IBI Web Site. However, coesof all required forms are included in
Annex Bof theguidelines.

8.2 All Assignees and Applicantsf MBI resources are required to establish omaore Service
Accountswith the Administratoby completing Account ManagemenS$ervice Account
Application. No asgnments willoccurwithout such a Service Account. No Service Accouwifit
beestablished until the account sefapsfor MBI administration are paid (botbr accounts and
Subaccounts)systemaccess fees are paid, ddserAgreements arsigned.

8.21 Eachwireless service provider uniquely defines the scope of a Service Acudbuit
account; e.g. geographic area, grofigeographic areas, service, function, etc. The
scope of the accourg maintained solely by the service provider but is availableeto th
Administrator should an auditcur.

8.3 Once accounts are establisivath the Administrator (see section 8.2 above) applications beust
submittedfor new MBIs usingBI Management New MBI Application.
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8.4 Assigneeshall:

8.4.1 Assign and efficiently manage tiMINs associatedvith the assignet¥Bl and maintain
up-to-date and accurate assignment records that assbtildsto MDNs. These records
are requiredor auditpurposes.

8.4.2 Activate a MINwithin the MBI by the Implementation DateReferto sections 6.@and
6.7 for implementation timelinimstructions.

8.4.3 Inform the Administratoof changes in the information associatdgth a MBI
assignment by usinglBI Managemenit MBI Assignment Change form. Changes may
include:

1 An Implementation Datehange
1 A transferof anMBI to another Service Account Subaccount within a&company

1 A transferof MBI(S) to a different wireless service provider's network due to a
mergeror acquisition.Boththe initial Assignee and the recipiesfta MBI involved
in a transfer occurring tbugh a mergeor acquisition musinform the
Administrator asoonas possible after such a change takes effect. Any liability
associated with not informing the Administratditransferred MBI(S) is the
responsibility of the recipient. The service provilshallalsoindicate whethertie
originalUsershouldbed e act i vat ed fr osysttmthe Admini str at

1 Atransferof MBIl (s) to a different wireless servi
otherthanamergerac qui si ti on ( s uc brcarectiorof A mar ket tr
assignment data)Boththe initial Assignee and the recipiefta MBI involved in
the transfer must inform the Administratorsm®nas possible aftesucha change
takes effect. Any liability asxiated with not informing the Administi@tof
transferred MBIs is the responsibility of the recipient. The service providers shall
also indicate whether the origindsershouldbedeactivated from the

Admi ni ssystemt or 6 s
8.44 Participate in th&/BI audt and reclamatioprocess.

8.45 Apply to the Adninistratorfor an extension, usinglBl Management MBI Assignment
Change form, if the Implementation Date canp®met and thévBI is still required.

8.4.6 Return to the Administrator, usidBl Management MBI Assignment Returform:
91 Any MBI no longer needkfor the provisionof wirelessservices,

9 Any MBI not activated beforer onthe implementation date, including an extension,
if any,or

9 Any MBI not used in conformanaeith these assignmeguidelines

8.5 Non-LNP capable wireless service providers must enghreugh the Administrator that they are
assigned théBI that corresponds to their newly assigned cemtifade code. NoARLNP capable
wirelessservice providerswilber e qui red t o use t loreMBAVemagemént y an ME
i New MBI Application asignment request form to match the MBI to the central office code
assigned by the NANPA.

8.5.1 If the central office code is a recent assignmentrioraLNP capable service provider,
the NANPA Part 3rthe PA Part 3 will need to accompany MBI application.

8.5.2 If the new central office code is a resoiita NPA split situation and the old central office
code is already assigned to the requesting sepriavider , a Part 3 may niog
applicable but the service piVMBMWMielehger must f ol
Pr ocess o0 ofthesgguilelimes x |

8.6 Wireless service providers must ensure that the MBIs assigned to them by the Administrator
matcha oami ng cl ear i ngh o uoaneira bilngoordlictls t o el i mi nat e

8
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8.7 There is a thirty (30) day agingeriodbefore reclaimedr returned MBIs willbereassigned.
Service providersvith an MBI(s) that haveeenreclaimed and/oreturned are encouraged to
complete all necessary technical and business procedures within this 30 dgeegihg

Responsibilities of the Administrator
The role of the Administrator is to manage the portion of the MBI resource that haddfieed as available for
assignment and to directly administer the MBI segment of the MIN.

9.1 The Administratomill:

9.1.1 Assign MBIlsona first cone, firstservedbasis from the availablgool of unassigned
MBIs according to whether the service providelt P capableor nonLNP capable.
Refer to sections 5.14 ahdl5.

9.1.2 Make allMBI assignments and account creations basdde procedures in these
guidelines.

9.1.3 Treat sensitive information received from Applicants as proprietary and confidential, and
not tobe shaedwith nonAdministratorpersonnel.

9.14 Respond to the Applicant within 5 businelsgsof receiptof a formor other
correspondence.

9.1.5 Develop, mplement and maintain théBl Administration Web siteAccesgo the secure
portionof the Web site wilberestricted to those entitiegith a current account with the
Administrator.

9.1.6 Develop, implement and maintain a system in suppfdite MBI administation
function.

9.1.7 Provide to the industry general and specific informatiothe MBI Assignment
Guidelines andProcedures.

9.1.8 Provide papeor electronic copiesf these guidelines and forms to Applicants and
Assignees, and assist them in completing the redfdgrms.

9.1.9 Attend and represeMBI Administration at pertinent industry forurosmeetings at the
directionof the MBI OversightCouncil.

9.1.10 The Administrator must monitor the assignmehtentral office codesnan ongoing
and timely basis. By monitoringe¢hassignmentf central office codes as listed in the
Telcordia® NPA/NXX Activity Guide (NNAG), the Administrator will know what
resources are available as assignitids.

9.1.11 The Administrator will make any neassignedBI available for assignmenijpon
recept of a Part3.

9.1.12 The Administrator must not assign the corresponding Md@lanassigned central office
codes, due to the ne&at nonLNP capable service providers to continue to have MBIs
that correspond to their MDNSs centudfice codes.

9.1.13 The MBIs corrspondingwith central office codes outside the United States and Puerto
Rico are not availablfor assignmenby the Administrator because of the potential
roamingconflicts.

9.1.14 The Administrator will notify the industrgf any returnedr reclaimed MBlsonatimely
basis.

9.2 The Administrator will review and procebtBI applications a$ollows:
9.21 Review the application to determine if all required information is provided@ndate.

1 Inform Applicantsof the statusf their requests in writing within 5 businedays.
There arefive response statuses: pending, assigned, denied, postpowspended.

9
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1 If pending, the application mdewaiting tobevalidated by the Administratar
may require payment by théser.

1 If assigned, the specifidBI assigned and éhService Accounbr Sub-account
number,

1 If denied, the reasorfer denial and instructionsnhow and where to appeal the
decision,

1 If postponed, the latest date at which a decisiothe application wilbemade,
1 If suspended, the specificformationrequred.

9.3 Use the followingVIBI assignmenprocedures:

9.3.1 The Administrator shall assign thiBI requested by the ApplicaperSections 5.13,
5.14, and 5.15.

9.3.2 If an Applicant does not request a spedfiBl as noted irBection9.3.1 above, then the
lowest numberg MBI available willbeassigned (e.@201201).

9.3.3 The Administrator shall only make sharmatpartial assignmentsithin anMBI if the
Applicant meets the criteria outlined in Annex G. Shah&Administrator receive an
Application requesting a sharedpartial MBI but the entireMBI (10,000 MINS) is
availablefor assignment, the Administrator shall assign the entire MBI, provided that the
Application meets the assignmeniteria.

9.34 The Administrator will not reassign actaimedor returnedMBI for at leasthe required
thirty (30) day Aging Period. This thirty (30) day period is provided to enable all service
providers to accomplish technical and business procedures appropriatestdatmation
or returnof an MBI.

9.4 Maintain accurate and curreliBIl assigment records by performing the followitagsks:

9.4.1 Update the records as required to respond to redieestsanges in assignment
information reported bpssignees.

9.4.2 Respond to these requests within 5 busidaysusingMBI Responsé& Confirmationof
Application.

9.4.3 Track and maintain a lisif assigned MBIs. The list will include tidBI number, the
wireless network licensee, Service Account, the Implementation Date and the entity
contactwith telephonenumber.

9.44 Track the total numbeaf MBIs assigned and thesignment rate and report this data
regularly to theMBI Oversight Council and tother organizations via théBl
Administration Welsite.

9.45 Provide upto-date reportef assigned and available MBIs via il Administration
Website:

1 On awireless servica@vider basisand
1 Of the entire inventory d¥BIs.

9.5 The Administrator will trackand monitotMBI assignments and assignment procedures to ensure that
MBIs are being used in an efficient and effective manner. Ongoing Administrator procedures that
foster coservation shall include, but nbélimited to, thefollowing:

1 Perform active relamation process to reclaim unusganisused MBIs per Section 9.15
below,

9 Strict conformance with theggiidelines,

1 Appropriate and timely recommendations to kil Oversigh Councilfor modifications to
these guidelines, if they are found to result in inefficientarsessignment of MINs andBIs.

10
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9.6 At the determinationf the MBI Oversight Council, the Administrator magrequested to perform
assignment audits. This regeiinent is not considered bethe ongoing responsibility of the
Administrator unless agreed to by ti&| Oversight Council. The Administrator may
recommend tohte MBI Oversight Council that a specific autléperformed. See AnnexfBr
future potentiahuditing process. This annex is not an integral gfathteguidelines.

9.7 Inform the NANP area wireless telecommunications industry, via the Adminiski&br
Administrator Web sitepf any approved revisions to thegsdelines.

9.8 Inform MBI Oversight Councibf recommended changes to the guidelines basedperience using
the present versioof theguidelines.

9.9 CoordinateMBI assignmentsvith similar organizations inthercountries in the NANP area, as
appropriate, to the extent allowed by these guidelsggect to relevariawsandregulations.

9.10Place returned MBIs in the unavailalpleol for the Aging Period, and then return them todkailable
pool. (Refer to Sectio8.3)

9.11Coordinatewith the appropriate industry bodies, MBIs that have been assigribd IFAST IRM
MBI block range to ensure that records are complete and prevent dugpdsigtements.

9.12Comply with audit requests fromaiBI Oversight Council to ensure that the Administrator is in
compliancewith current guidelines angrocedures.

9.13Maintain the records and filexf all activities related to theIBI Oversight Council and the
Administrator, including the appegisocess.

9.14The Administrator shall follow the responsibilities the Grandfathering process as detailed in Annex
E.

9.15The Administréor shall follow the followingMBI reclamation procedurdsr Service Providers no
longer inbusiness:

9.15.1 Determine if MBIs are registered roaming clearinghouse and what Ser¥cavider
has registered these MBIs. If registered in roaming clearinghouseinistrator will
contact Service Provider tesolve.

9.15.2 If MBIs are not currently registered in roaming clearinghaursegistered under an
out of business Service Provider, the Administrator will send a broadcast notification
to all MBI Usersof reclamatia.

9.15.3 Administrator will wait 10 businessays,if no Sewice Provider notifies the
Administratorof using these MBIs, the MBIs wiblereclaimed.

9.16The Administrator shall follow the processes outlinediimexH to resolve internationBI
conflicts.

C. Add/M anage SubAccounts

This page includemformation on how to:
1 AddSubAccounts

1 UpdateAccounts
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Service
Account

SubAccouniil Sub Accou
West

Add SubAccount

The Add Sub-Account application is used to add aenv SubAccount under an existing Service Account.
1 The requestenf this application mudbean authorized Contaédr the ServiceAccount.
1 All authorized Contact®or Service Accounts will have access to its rel&@abtAccounts.

1 Forexampleonhow to or@nizeyourc o mp aaccpuints, cliclon Support>FAQs(Frequently Asked
Questionspnthewebsite.

1 Full payment is required before validatioan occur. Selericing Schedul@nthe Administratorhome
page.

1. FromyourUser Homescreen, clickso to AccountManagement

“User Home

Account Management MBI Managemen £

Create a new Service Account within a company or  Manage MBI i within your i

add a new Sub-Account to an existing Service Service Accounts and Sub-Accounts. This includes
Account; more accounts will offer flexibility in the ability to Add MBI's, Return MBI's, Transfer
_organizing apd managing MBI's. Update MBI's from one Account to another, change

information in an existing Account. Add/Associate implementation dates, and Grandfather MBI's (Only
AT @agl existing Service during the one-time Grandfather Period).

O Go to MBI Management
O Go to Account Management

Reports

Contact Management )
View internal reports about MBI management

Add a new Company Contact to receive authorized history on your accounts. Also get global reports

access for MBI management responsibilities. about MBI Assignments, MBI Returns, and MBI's
Update Contact information or delete an existing Available for assignment.
Contact.

U Go to Reports
U Go to Contact Management

Application Management

View applications that currently require validation.
Review the application information and transaction
history to track the status of the validation process
for your application.

O Go to Applications

2. Uncheck theHide Inactive Accountisoxto reveal new sub accourgsthose that currently do not have
MBIs.

The list below includes all accounts to which you have been given authorized access. To view and/or
update an account, click on the Account Number below. To add a new Service Account, select the link at
the bottom of the list. To add a Sub-Account, you must first select the Service Account to which you wish
to add the Sub-Account.

When adding Sub-Accounts, please recall that the maximum subaccount number for a service account is

[ Hide Inactive Accounts
==

Account Number Account Name

1322-10634-000 Fairway

O Add New Service Account

12
Copyright © Solusur LLC 2019All Rights Reserved



3. Select theService Accourftom the list, and then clickdd NewSub-Account
“Account Management

View Account

Company Name Wireless License IDs/Call Sign(s)
GREENWAY CELL CO Looo459

Account Number Contact Name

1322-10634-000 Ozzie Osbourne, Tom Petty, David Bowie,
Account Name Bob Dillon, Mick Jagger

Fairway Account OCNs

Pre-Populate This Service Account
Comments

U Update Account
U Manage Account Contacts
O Add New Sub-Account

4. Enter theAccount NameThis field is different fom the Company Name. It is specific to the Sdzount
and it is an optiondleld.

“Sub-Account

Sub-Account Application

Last subaccount number is 001 = Indicates Required Field
Company Name !Enter OCNs

GREENWAY CELL CO Smohadtt Ailia i on e

Contact Name

Tom Petty

Enter Account Name

Application Fee Comments

+ Payment Method

@® pay Online
© other Payment Method

| Concel | Submit_|

5. Enter theOCNs This field is optionahnd can include multiple OCNs (Operating Company Number). This
was used during Grandfathering toqp@pulate Service Accountsor multiple enterthe OCNs separated
by a comma. Do nanterspaces. Example5423,5424,5425

6. Uncheckthe PrePopulate thisAccountbox. If the account is tepre-populated, leave thaoxchecked
and enter the quantity and beginning NPA number itCtrements

7. EnterCommentsThis section is optional and can contain a maxinofi260 characters, including spaces.
Use it to record notes to the Administrator specifigaarapplication.

8. Choose théaymentMethod
a. On-Line Payment
If you choose this optim a credit card applitian will appear. Complete all required fields and
click Submit The dollar amount listed will be applied to your credit card and your application
will be entered as complete with the current date.
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“Payment Method

Application ID: 194719

Your application has been submirted successfully. Please record the Application ID for future reference.

Full payment is required before this application can be considered complete and adminstrator validation
an occur. This application will be maintained o file for up to 20 days pending full payment. but beyond
20 days it wil expire and resubmission will be required.

Credit Card Payment

Credit Card submission online to pay now. Fill in the information below and then hit submit. The amount
due will be charged to yeur Credit Card and then immediatsly applied to this application.

Company GREENWAY CELL €O

Application 1D 194718

~Card Type EE—
P
“Expiration Date ||
~Payment

Amount 150

« Cardholder

o —
R —
B e —
~Cardholder :l

State

“CardholderZzip [ |

~Payment Date  02/28/2017

£ ETN

By Submitting T agree to
the MBI Administration Terms of Use

WARNING: Click the submit button once to avoid having
multiple charges to your cradit card for this application.

The confirmation page willleow the paymet ID and payment amount

Application Summary

clidetowsrfy

“payment Confirmation

Payment ID

Thank yeu for your payment. The Payment ID below confirms that your credit card payment has been

received and applied to the application below. You may print this screen as a record of this transaction.

Application ID 1594715
Payment ID JEE51
Payment Amount $150

Payment Date 02/28/2017

O Continue to Apglication S

Application ID: 194719

“our application has been submitted successfully, Please record the Application = for future reference,

Application History

App 1D op Ty; Fee  Respons
194719 Add Service Account Approved 5150 MNone
Transaction ID Date Transaction Type Amount
270515 28-Feb-2017 1st Service Acct Registration %150.00
270517 28-Feb-2017 Payment Applied to Application $150.00
270518 28-Feb-2017 Validate Approve

Balance Due: 50
Review Application
Company Name Company ID Submitted By Receive Date
GREENWAY CELL CO 1323 Nina Wilde 28-Fab-2017

Account Number
1323-106324-000
Account Name
East

Comments

Form X Response
Validation Response
Validate Approve
Transaction Date
28-Feb-2017

Delivery Method

Email

b. OtherPayment

This option provides a confirmation page and a payment application. This page can be mailed

Wireless License IDs/Call Sign(s)
LO0O559%

OCNs

3822

' Pre-Populate This Service Account

Instructions

Administrator
5¥5 Admin

Delivery Address
saubrey@nrico.net

. Cli¢kontinue to

along with your check. Sdericing Information on theAdministrator Homepage
In order for payment to be applied appropriately, alliofé payments must includegh
Application ID that is provided upon confirmation of your application submission.

Copyright © Solusur LLC 2019All Rights Reserved
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9. The applicatiorwill be heldfor 20 businesslays.If the payment hasat beenreceived within that time,
the application wilbedenied and mugtere-submitted.

10. When the application igrocesse@ confirmation is mailed to theser.

From:mbisuppat@gmail.com
Date: February 28, 2017 at 10:41:51 AM EST

To:nwilden@greenway.com
Subject: MBI response

The MBI Administrator has reviewed your Application. The
details of the application status and decisiare listed below:

Application ID: 194719

Application Type: Add Service Account
Company: 1323- GREENWAY CEQ
Submitted By:  Nina Wilde

DueDate: NONE
Fee Remaining: $0
Responsibility: NONE

Validation Results: Application Approved
Instructions:  null
Administrator:  SYS Admin

You can click on the follamg link to seghe application details:
https://mbiadmin.com/MBI/do/secure/viewApp?applicationKey=1947

Update Account

TheUpdate Account applicationis used to change datathin an existingService Account or Succount. The
data that can be changed includes account names, call signs, and OCNSs. This application is also used to add or
remove authorized Contacts from a Service Account and its associatét&uints.

1 The listof available acountswill include only those Service Accounts and associatedA8abunts
for whichyouare an authorize@ontact.
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