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WHAT IS THE MBI OVERSIGHT COUNCIL (MOC)?

Attention MBI User: 

Did you know that there about 120 MBI User Companies with MBIs assigned to them, yet only a few regularly participate in the MBI Oversight Council (MOC) meetings?  Following is information about the MOC and the benefits of participating in the MOC meetings.  The MOC and its co-chairs urge your participation, and look forward to working with you. 

· The MOC is a forum where MIN-based MBI User companies come together to develop methods and/or system enhancements to make their work more efficient.  
· The MOC makes consensus decisions on changes to the MBI Administration Guidelines, and the MOC’s operating rules and procedures.  

· The MOC reviews and recommends modifications or enhancements to the MBI Administration system, via the Statement of Work process.  The MBI Oversight LLC ultimately approves or denies a particular Statement of Work, but the MOC’s recommendations are key in the MBI Oversight LLC’s decision process.  

· The MOC also interprets and clarifies the MBI Administration Guidelines or answers questions associated with an appeal referred to the MOC by an Applicant/Assignee or the MBI Administrator for final resolution.  

· The MOC also may resolve issues referred to the MBI Administrator but not resolved to the satisfaction of the Applicant/Assignee or MBI Administrator.

· The MOC follows an “Issues” and “Contributions” format to ensure that all User companies have an opportunity to provide input and voice their positions.  Any MOC participant may submit an Issue or Contribution, and the MBI Administrator may do so as well.  The MOC cannot function without active participants.

· All MBI Users are already MOC members, and MOC membership is free.

· There is no cost to participate in the bi-monthly MOC meetings, and all are done via conference call so no travel is required to participate. 

· All MOC meeting information, such as meeting schedules, minutes and agendas, issues and contributions, etc, .is posted to the MOC portion of the MBI Administrator’s website (www.mbiadmin.com).  From the Home Page, click on MBI Oversight Council News. 

If you have any questions about the MOC or its processes, please contact a co-chair.  Co-chair contact information is posted on the MBI Oversight Council News webpage.







